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• the museum without collections,  
• The design a new museum   
• Museology in unconventional places, 



The museology of XXth century was 
founded on certainties. 

• A Museum was a great building; 

• This building hosted collections, many 
collections; 

• The importance of the museum was 
made from the artistic, historical and 
scientific value of the objects and the 
collections;
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British Museum, London

Louvre, Paris



The Museum, in the thought of 
all, was a large deposit of 
artefacts. 
But, the Museum was not only 
that. 
- The museum had one own 

mission: 
- Glorify the national past 

history, representing at he 
eyes of his citizen and 
aliens, the importance and 
the culture of own country;  

- The museology became a 
function, a tool of the power. 
This power was 
represented by a monarchy, 
or nationalism, or a 
dictatorship, or another 
authoritarian kind of 
government;
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IWW – Imperial War Museum, London



▪ From the second half to the end of XXth 
century, this situation was under a revision 
process.  

▪ This revision process start from 1968 until 
1989. We can say that start from the Western 
Europe, from the “French May”, the “May 68” 
and continues beyond the “fall of Berlin wall”. 

▪ It was a crisis that through the great cultural 
institutions of Western Europe 

▪ But was also the crisis of totalitarian regimes of 
East Europe; 
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But was not only a “cultural revolution”. 

From 1968 until today, Europe and the whole 
world, have crossed an age of many conflicts; 

Political conflicts, social conflicts and also 
true wars: as the Yugoslav wars (1991-2001). 

We have seen at the return of phenomena 
that the Positivism of XIXth judged 
anachronistic: 

- The religious conflicts; 

- The ethnic conflicts;
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Today, year 2017, this changement is still 
ongoing, but some guidelines are already 
visible. 

From West to East, not only in europe, we 
see the rise of a “liquid society” or “liquid 
modernity”:   

In substance, the “liquid society” is:  

“where a person can shift from one social 
position to another in a fluid manner. Nomadism 
becomes a general trait of the 'liquid modern' 
man as he flows through his own life like a 
tourist, changing places, jobs, spouses, values”  
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Zygmunt 
Bauman



Opposite to these processes, we 
ask ourselves: 
“Is still important the museum 
for the our societies?” 
The answer is: YES. And this is not 
a only a point of view. 

Tom Wolfe, wrote “is born a new 
religion, the art’s religion”. 
• This religion has crowds of 

faithfuls and pilgrims. 
• These pilgrims, as in the Middle 

Age times, are willing to do 
thousands of kilometers to see 
a museum or an axhibion. 

• And this religion has own 
priests: they are the curators, 
critics of arts, directors of 
museum. 

• This is a provocation, obviously. 
But she has some elements of 
reality.
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Getty  
Museum, Bilbao

Tom Wolfe

Military History Museum, Dresden



In a world, and in one society where the 
identities political, religious, ethnical are broken, 
were the multiculturalism has put in crisis the old 
certainties, the museum responds to an 
important need. 

This is the need of build a new identity, a 
“common factor” of different people, with 
different religions, political creeds, ethnics, 
languages and cultures.    

Today, the museum is called (to) be the “fil 
rouge” to unify the different cultures of the “liquid 
society”. 

In this way, as the cathedral of the Middle Age 
were the symbols of a Christian Europe, today 
the museum can to be the symbols of a new 
society, secular and multicultural.
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Jewish 
Museum, 
Berlin

MUSE, Trento

Louvre, Paris

British Museum, London



The first consequence is that the museum is 
not only the place of the conservation of the 
objects and the artefacts of the past. 

✓ It’s the place of memory 
preservation. 

✓ It’s the place of the history 
interpretation.
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Now, is the museum that determines its 
objects, artefacts and collections. 
So, we can say that the museum is too 
wider than the objects it contains. 

V&A – Victoria & Albert Museum, London

MAN, Museo Archeologico, Napoli



Today, this is no longer. The success, fortune 
and attraction depends from other factors. 

This is not a theoretical statement. 

The experience of Galata Museo del Mare. 

Galata is the most visited museum of our city, 
Genoa, in the North-West of Italy. 

Yet, Galata does not have the most important 
collections of Genoa.
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Our paintings, our artefacts are much less important 
than Rubens, Van Dyck of the other museum. But, we 
are more visited. 

Why? 

Because the attraction of contemporary museum does 
not depends of the value of collections but depends on 
multiple factors. 

Galata Museo del Mare, Genova
Palazzo Bianco, 
Genova



• The MAS – 
Museum aan de 
Stroom, of 
Antwerpen is, 
today, the most 
visited museum of 
the Flemish city. 

• It is an 
extraordinary 
building, but it 
exposes the less 
relevant collections 
of Antwerpen. 

• This is the 
demonstration that 
a “museal machine” 
can work without 
masterpieces.
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What are the strengths of 
MAS?   
• A thematic exposition, 

one for floor; 
• Every floor is different and 

says of different 
arguments;  

• A very high exhibition 
quality; 

• One or two floors 
dedicated to impact 
exhibitions; 

• Very accurate museum 
and public services; 

• Last but not least, an 
extraordinary architectural 
quality, supported of a 
strong maintenance 
service;
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Many of them, were poor persons and 
they have not left artefacts o rich things: 
only documents, photos, some trunks, 
suitcases, passports. 
This is very little for a museum.  
But the strength of emigration is the 
“tale” of persons, the human experience 
of the departure, of the voyage, of the 
arrive in an unknown country, with an 
unknown language. 
What were the dangers in a long voyage, 
by earth and by sea? 
All this, has a great appeal to the public.
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At Galata Museum, we 
tried the theme of 
emigration. 
Not everyone knows that 
in the first hundred years 
of Italian State, thirty 
millions of Italians, left 
their country. 
More than half of these 
people have not returned 
in Italy. 



So, we built an exhibition path 
which relives the different step of 
the voyage of emigrants.
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Left their home, gone to the port, 
embarked on the steamship, arrived in 
America.

We have given a passport and a travel 
ticket to the public. 
Every Visitor is associated with an 
emigrant, man or woman, who really lived.

At every step the 
visitor discovers 
the story of the 
emigrant. 
At the end of the 
path exhibition, he 
has resumed the 
story of the 
emigrant's life.                                                                                                                                                                                                                                                        



• It is a exhibition 
based on a large 
scientific and 
historical 
documentation; 

• It is based on a 
scenography, with 
different scenes: 
the port, the interior 
of the ship, the 
place of arrival;  

• During the path, 
visitor meets actors 
and interactive 
stations; 

• With intelligence 
and sensibility, you 
can create a path 
that emphasizes 
lesser materials, 
yet it makes sense 
and is attractive;

Pierangelo Campodonico



Pierangelo Campodonico

How to make a new museum? 
This will be our second point today. 
The design of a new museum. 

In the past, the museum building was a 
state affair. 
But today, most museums are made by 
local communities, or powerful private 
companies.

The museums in Europe are 
more and more. How much? 
I have not the numbers, only 
in Italy we have about 4000 
museums. 

What does this mean? 
It means that each of us, in his 
career, will have the opportunity 
to participate in the realization 
of a new museum or a great 
reconstruction of an existing 
museum.  

Torre S. Vittorio, Isle of St. Peter, 
Italy



The museum born from the "concept"
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The concept of a 
new museum starts 
from these 
questions.  

What will our 
new museum 
tell visitors 
to?

How does our 
museum differ 
from other 
museums?

Why should a 
visitor visit our 
museum?



The task of the museologist is not just to put the pieces, 
the artefacts, the finds, in the best possible way. 

Every architect in this is better than us.
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Our task is different. 
We have to study the visitors' path. 
We shall mediate between finds and those who will observe them.  
We must imagine the contents that the collection, works, and captions will send to visitors. 



The museum is not a school text. 
We must think of the museum as a novel. 
A novel works on the emotions of the reader. 
The museum, if it does not generate 
emotions, can be rich, beautiful, but "cold".
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The museologist thinks of the museum as a "journey". 
The subject of the voyage is the visitor. 

The museologist has to think like the visitor. 

What will I 
see in the 
first step? 

What will be 
my reactions 
as a visitor? 



Each trip has different moments: 

• moments where you learn with the 
notions. 

These are "cold" moments. 
• In other places, salt, we will have 

moments of emotion. 

These are “warm” moments.
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MAN, Museo Archeologico, Napoli



The main technical tool to "draw a 
museum" for the museologist is 
MASTERPLAN.
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Museology in unconventional places 

Dockland Museum, London

Maritime Museum, Hamburg

Today, in Europe, the valorization of 
historic sites has opened new 
perspectives. 
It can become a museum, not just a 
palace, a villa, a historic dwelling. 
It can become a museum, for example, 
an abandoned factory, a shipyard.

Dansk Shiffarts Museum, Elsinore



Can it be an abandoned and 
dangerous workplace, like a 
closed mine, a museum? 

• Yes, it is possible. 

1. The first requirement is, 
of course, safety, with a 
group visit. 

2. The second is to turn 
visitors into miners. 

3. Show the life of the 
miner.
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Then the visit will follow the different phases of the day: 
• dressing;and stamp the card; 
• take the train to go to the excavation galleries; 
• visit the gallery, see the work; 
• see how a tunnel is mined and witness the explosion. 



Mission of Project Nazario 
Sauro,  

• to highlight the living 
conditions of sailors 
living in tight, almost 
water-free and totally 
natural-looking 
areas.
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Many of the submarines - 
and the museum ships - 
appear as motionless 
objects, silent, dead.

On the contrary, the 
submarine, like all 
ships, is an object full of 
life, noises, smells.

We thought that life would be reconstructed 
aboard the submarine, and that's what we did: 

• Engines start, even if they are blocked for 
years. 

• The voices of the crew are heard, detected 
in a real submarine. 

• You see the objects, suits, uniforms, crew 
gear.  



We arrived at the end.  
The museum, in Europe and worldwide, is changing in these years. 
We, the curators, can not stand still.

Pierangelo Campodonico

Thank you for your attention
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